Further Notice for Revised Fee for Interbank GIRO (IBG) via Branch
Counter

28 November 2024

Dear Valued Customers,

We hereby give notice that this amended notice will supersede the existing Notice for
Revised Fee for Interbank GIRO (IBG) via Branch Counter dated 12 September 2024.

We have vide our Notice dated 12 September 2024 informed that effective 04 October
2024, the fee for every IBG transaction performed via branch counter for Basic Savings
Account and Basic Current Account has been revised to RM0.30 per transaction (“the
Revised IBG Fee”).

Kindly be informed that this Revised IBG Fee is in line with Bank Negara Malaysia imposed
the new fee since 1 July 2023. The Revised IBG Fee is not only applicable to Basic Savings
Account and Basic Current Account but also applicable to all other savings and current
accounts, except for Premier and Advance accounts which are waived. The Tariff and
Charges have been revised as below and the revision shall take effect on 2 December
2024.

Existing Transaction Type Revised Transaction Type | Fees & Charges
IBG via Branch Counter IBG via Branch Counter
i. Premier Account and i. Premier and Advance Waived (No change)
Advance Account accounts
ii. Basic Savings Account ii. All other savings and | RM0.30 for every
iii. Basic Current Account current accounts except | transaction
Iv. Amanah Basic Savings FCY Accounts
Account-i
v. Amanah Basic Current
Account-i
*Senior Citizens and *Senior Citizens and Waived (No change)
Disabled Persons (OKU) Disabled Persons (OKU)

The revised Tariff and Charges is available here.
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https://www.hsbc.com.my/content/dam/hsbc/my/docs/tariff-charges.pdf

