Updates on Google Wallet™ Features

7t March 2025

Dear Valued Customers,

We are pleased to inform that effective 25" March 2025, you will no longer be required
to enter a PIN for transactions above RM250 on Google Wallet for in-store transactions.

To make a payment, simply follow the Spot, Unlock and Check steps below:
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1. Spot the Google Wallet 2. Unlock your phone and 3. Check the blue tick to
symbol at checkout. hover it over the terminal. confirm the payment.

To ensure the security of your Google Wallet account and protect it from unauthorised
access, we strongly recommend enabling your device's screen lock feature such as PIN,
password, pattern or biometrics. Additionally, we encourage you to equip yourself with
our security tips here to help safeguard your Google Wallet experience.

For more information, kindly refer to the updated Google Wallet FAQs here.

Should you have any questions, please contact us via our Contact Centre hotlines below
or visit any HSBC branch near you.

HSBC Bank Malaysia HSBC Premier
Local call number 1300 88 1388 1300 88 9393
International call number +603 8321 5400 +603 8321 5208

Thank you for your continued trust and support.
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https://www.hsbc.com.my/credit-cards/features/google-wallet/
https://www.hsbc.com.my/content/dam/hsbc/my/docs/credit-cards/features/google-wallet-faqs.pdf

