
HSBC Live+ 
Credit Card
Live it up with extra cashback

A world of Dine, Shop and Fun awaits 



Welcome and thank you for 
choosing HSBC Live+ Credit Card. 
We are glad to have you onboard 
with us. Let’s explore the benefits 
on spend categories focused on 
your lifestyle and make every 
swipe more rewarding

Home Welcome Exclusive Perks Important 
Information

Help & support



Activate your new HSBC Live+ Credit Card

Step 1 – Activation

Call our 24-hour Activation hotline 
+603 8321 8999 . Press “1” to start 
the activation process.

Discover how to maximise your credit card here

Step 2 – Create PIN

To safeguard against unauthorised use. 
Create your 6-digit PIN after activation. 
Press “2” to start creating your PIN.

Welcome Exclusive Perks

Your Credit Card benefits at a glance

Credit Card features and services

Get connected via Mobile Banking

Perks exclusive to you
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https://www.hsbc.com.my/credit-cards/features/


Dine + Shop + Fun  
with extra cashback 

1Terms and conditions for HSBC Live+ Credit Card Programme apply. Visit http://www.hsbc.com.my/liveplus for more details. 2Visit https://sp.hsbc.com.my/LivePlusDining for the list of offers.

Up to 8% cashback1 on your dining spend. Enjoy 15% off  
your total bill at over 200 restaurants locally and across Asia2. 

Up to 8% cashback1 at clothing stores, sporting goods and 
departmental stores such as H&M, Isetan, JD sports, Lululemon, 
Nike, Parkson, Uniqlo, and more.

Up to 8% cashback1 on entertainment spend at cinemas and 
on your favourite streaming subscriptions including Disney+, 
Netflix, Spotify and more.

Find out more 

0.2% cashback on domestic spend (local currency).

0.5% cashback on overseas spend (foreign currency).

Get unlimited cashback1 on all eligible spend
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http://www.hsbc.com.my/liveplus


Premium privileges from Visa

3Terms and conditions apply for Visa Signature platform benefits, visit www.visa.com.my/pay-with-visa/find-a-card/visa-signature.html for more details.

Visa Concierge service 24/7, 365 days a year, providing 
preferred offers and privileges.

7% OFF on AGODA for hotel bookings.

20% OFF at Accor hotels (executive rooms or above) in the 
Greater China region.

15% OFF airport transfer services in key cities globally.

As a Visa Signature cardholder, you will also enjoy a host of premium 
privileges from Visa3. Find out more and enjoy these offerings on top of 
your HSBC privileges and rewards. Offers such as: 

Exclusive Perks

Find out more 
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https://www.visa.com.my/pay-with-visa/find-a-card/visa-signature.html


HSBC Live+ Dining Program

Weekend Entertainment with GSC Treat yourself to more perks and rewards

Enjoy 15% off dining discounts at over 200 dining partners across Asia1

RM10 off on GSC movie tickets 
every Saturday and Sunday!

1Applicable to selected merchants. T&Cs apply. Cardholders must use Live+ card as payment card to be eligible for the offers. Min spend may be required based on merchant’s requirements

HSBC SmartPrivileges
Enjoy exclusive deals and discounts at over 2,500 outlets 
nationwide, from shopping to dining, latest gadgets to 
health and wellness merchandise.  

Exclusive Perks

More dining discounts

Browse deals
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Singapore

Malaysia

Vietnam

Find out more 

https://sp.hsbc.com.my/LivePlusDining
https://sp.hsbc.com.my/
https://sp.hsbc.com.my/gsc


Credit Card features and services

Manage your Credit Card with ease

Balance Transfer Instalment (BTI)
Consolidate all of your outstanding balances to 
your new card.

Cash Instalment Plan
Convert your available credit limit into
instant cash.

Auto Balance Conversion
Pay off your credit card balances at lower 
effective interest rate of 13% p.a.

Credit Limit Increase
Gain greater financial flexibility with 
higher credit limit.

Supplementary Cards
Get a supplementary card. Share the 
convenience and exclusive privileges 
with your loved ones.

E-statement
Go paperless with e-Statement. 

Cash Advance
Get cash quickly when you need

Balance Conversion Plan
Turn your HSBC credit card purchases into 
smaller flexible monthly instalments.

Card Instalment Plan
Enjoy 0% interest instalments for up to 
36 months at over 2,000 retail outlets.

Apply here  Apply here  Apply here  
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https://www.hsbc.com.my/credit-cards/features/balance-transfer-instalment/
https://www.hsbc.com.my/credit-cards/features/cash-instalment-plan/
https://www.hsbc.com.my/credit-cards/features/auto-balance-conversion/
https://www.hsbc.com.my/credit-cards/features/cash-advance/
https://www.hsbc.com.my/credit-cards/features/balance-conversion/
https://www.hsbc.com.my/credit-cards/features/card-instalment-plan/
https://www.hsbc.com.my/credit-cards/offers/cash-back/
https://www.hsbc.com.my/ways-to-bank/online-banking/go-green-go-paperless/
https://www.hsbc.com.my/credit-cards/credit-limit-increase/


Get connected via Mobile Banking

Start banking online with us today to securely manage your accounts anytime, 
anywhere. The HSBC Malaysia Mobile Banking app is built around your needs.

Stay in control of your finances easily with our HSBC Malaysia Mobile Banking 
App. Whether you’re checking your balances or transferring money, the app 
lets you do your banking wherever you are.    

Concerned about security?

Block/Unblock your card
Temporarily block or unblock your credit card if it’s lost or misplaced directly 
through the HSBC Malaysia Mobile Banking app.

Mobile Banking
1. Log on to your mobile banking.
2. Select the card you want to block.
3. Under View More, click Manage Cards.
4. Click on Temporarily block this card.
5. Your card is now temprarily blocked.

Read more  

Not an HSBC Online and Mobile Banking User?
Follow the steps and Register now  

What can I do via Mobile Banking?
Read more  

Travel Notice Feature
You can now update us on your travel plans by creating a travel notice for 
your credit card. Go to the HSBC Malaysia Mobile Banking app to set one up 
before you embark on your trip.

Read more  

Download the 
HSBC Malaysia app now!
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https://www.hsbc.com.my/ways-to-bank/online-banking/
https://www.hsbc.com.my/ways-to-bank/mobile-banking/
https://www.hsbc.com.my/credit-cards/faq/#block-unblock
https://www.hsbc.com.my/credit-cards/faq/#travel


Important Information

Terms and Conditions for HSBC Live+ Credit Card  

Universal Terms and Conditions (UTC) and Cardholder Agreement  

Product Disclosure Sheet (EN)  

Product Disclosure Sheet (BM)  

Statement Frequently Asked Questions  

Fraud Prevention  

Ways to bank with us  
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https://www.hsbc.com.my/content/dam/hsbc/my/docs/liveplus-terms-and-conditions.pdf
https://www.hsbc.com.my/terms-and-conditions/
https://www.hsbc.com.my/content/dam/hsbc/my/docs/credit-card-product-disclosure.pdf
https://www.hsbc.com.my/content/dam/hsbc/my/docs/credit-card-product-disclosure-bm.pdf
https://www.hsbc.com.my/help/faq/
https://www.hsbc.com.my/help/security-centre/customer-awareness/
https://www.hsbc.com.my/ways-to-bank/


Help & Support

Connect with us
Call us and let us know how we can help you

HSBC Bank Malaysia (Banking and Cards)

 1300 88 1388

HSBC Card Activation and PIN Hotline

 03 8321 8999

Find us on social media

Chat with us now

HSBC Malaysia hsbc_my HSBC Malaysia
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https://www.hsbc.com.my/contact/
https://www.facebook.com/HSBCMalaysia
https://www.instagram.com/hsbc_my
https://www.youtube.com/HSBCMalaysiaOfficial

