Beware of fake investment schemes on Social Media Platforms

It has come to our attention that there are fake investment schemes running on the
Telegram application using HSBC’s brand name and logo to lure investors.

The Bank would like to clarify that these dubious investment schemes are NOT in any
way related to HSBC investment programmes or any of its related parties.

HSBC Malaysia only communicates information on our products and services through
our authorised channels i.e. public website (www.hsbc.com.my/
www.hsbcamanah.com.my) and social accounts (Facebook — HSBC Malaysia,
Instagram — @hsbc_my and YouTube — @HSBC_MY).

We strongly advise the general public to exercise caution when coming across such
investment schemes on social media or group chats, especially ones that offer returns
that are too good to be true.

Members of the public who wish to verify the authenticity of any investment schemes
can contact the bank by calling our official hotline at 1300-88-1388 / 1300-80-2626
(7:30am - 9:30pm).

We also urge members of the public to always refer to Bank Negara Malaysia (BNM)’s
Financial Consumer Alert List and the Securities Commission Malaysia’s Investor Alert
List before investing in any financial products.

HSBC reiterates its full cooperation with BNM, The Association of Banks in Malaysia
(ABM) the Association of Islamic Banking and Financial Institutions Malaysia (AIBIM),
the National Anti-Financial Crime Centre, the Malaysian Communications and
Multimedia Commission and the Royal Malaysia Police in combatting financial scams
and cybercrimes.
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